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GETTING STARTED

The NickWatch is a touch-screen smart watch for kids that combines creativity and
safety, allowing kids to have fun and giving parents peace of mind.

The NickWatch pairs with a dedicated caregiver application that can be downloaded
from Google Play (for Android) or the App Store (for iOS).

1. Camera 4. Speaker

2. Display screen 5. Microphone
& touch panel

3. Button

e Press once for
back button

6. Charging port
7. Strap holsters

e Long press for
turn on/off

e Very long press
to activate SOS

INITIAL WATCH ACTIVATION

To turn on the Nick Watch, press the side button for 3-5 seconds.

To turn on the Nick Watch, press the side button for 3-5 seconds.

After turning on the watch, select the language and follow the commands. After
going through the necessary steps, the watch displays a QR code to pair the watch
with the parent application. See Connecting a watch.

INSTALLING THE NICKWATCH APP AND CONNECTING A NICKWATCH

Parents and caregivers use the NickWatch application to set up the watch for a
child’s use.

To download the app, search for NickWatch in Google Play or the App Store. A QR
code for downloading the app can also be found in the box the NickWatch came in.

\ ANDROID APTON £ Download on the

P> Google play App Store
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As a parent/caregiver admin, you can use the app to:

Call or text your child

See where your child is

Add/remove members from the Family Ring

Manage reminders, quiet times and bedtimes for the kid or kids with watches
Know when the battery is running out on a child's device

And much more!

CREATE AN ACCOUNT

Open the NickWatch app on your smartphone.

If you have an account, log in with your email address and password, or sign in

via Google or Apple. If you don't have an account, you need to sign up and create
an account the first time you open the app. Open the email message. A welcome
message is displayed. Click the button to confirm your registration, and return to

the app.
o A k -
Jlil;u&nﬂ e ¥ '.-I o I'IICI{:\_»)A_‘I\'Q!{I
CREATE AN ACCOUNT CREATE AN ACCOUNT |
WELCOME TO NICKWATCH!
Emai email@email.com
- alltost@gmallocm
Fa i ~0 @ R wn o » .
O C s o

CREATE ACCOUNT

or
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DOWNLOAD THE NICKWATCH AFP
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5 Sign in with Google
%

AN/

@& App Store [l P> GooglePlay

Sign in with Apple

Sign in with Google or Apple or
create an account using your
email address.

Make sure you tap the circle
for parental consent regarding
the location data of the child

A message is displayed that
you have a confirmation email
waiting for you. Tap OK.

with the watch. Check your email.
Tip: If you don't find the email,
check your Promotions or
Spam inboxes.

CREATING A FAMILY RING

When you log in to the app after confirming registration via email, you can set

up your profile, and invite members to the Family Ring. The Family Ring enables
members to check-in and communicate with each other. Create the Family Ring by
connecting the NickWatch or watches of one or more children to the system.

You can invite other caregivers to the Family Ring, to commmunicate through the app.

&



FLOW AFTER FIRST LOG IN

Enter the details for
your profile and tap
Save.

You can add a
picture by tapping
the cameraicon,
and then tap either
Nickelodeon or
Gallery to select either
a Nick icon or picture
from your own gallery.

Family Ring

The Family Ring allows invited
members to easily check-in and

The Family Ring
creation screen is
displayed when you
save your profile.

Tap Create New
Family Ring.
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‘Wou can connect a Mick Watch or invite
@cditional Membens to your sccount fram
here.

@

Connect &
MickWatch

To invite members
or connect kids with
watches, tap Connect
a NickWatch.

NOTE: A new user must have an email address that was never used in the NickWatch

app before.

CONNECTING A WATCH TO THE FAMILY RING

To pair NickWatch with the NickWatch app, on the watch, press the side button
and follow the instructions:

T

DEUTSCH
w»r Deutschland

i ENGLISH
= United States
ol Lo ENGLISH
P I* United Kingdom

- ESPANOL

Spain

Select the language

on the NickWatch.

Accept the
Terms of Service?
Our Privacy Policy

applies.
nickwatch/terms

Accept the terms of
service and privacy

policy.

Scroll down and tap

to display the QR
code.

Scan the code using
the NickWatch app,
then tap the arrow.
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To pair a NickWatch to the NickWatch app, tap + on the Family screen and then
Connect Nickwatch on the following screen.

Connect a
MickWatch

To connect the child watch,
click on the NickWatch
connection or the + button

ACTIVATE YOUR SUBSCRIPTION

Enter Your Subscription
Activation Code:

STE700

Whare is my code?

or

Buy a Subscription Now

CONTINUE

Enter the subscription code
received.

{ CONMECT A NICKWATCH

Turn on your NickWatch

Follow the instructions on
your watch until you see
the QR code

SCAN QR CODE

Click on "scan QR code" to scan

the code on the watch and pair

the NickWatch with the family
ring.

Which wrist will your child wear Nick

Watch on?

1 confirm that | am legal guardian of this child
and authorized to admindster this child's
NickWateh

@) o

CONTINUE

Fill in the details, select
your relationship from the
dropdown box (tap the arrow),
and tap to select which wrist
your child will wear the watch
on.

Tap to confirm guardianship
then tap save.

NickWatch is
successfully paired.

CONTIMUE

If the pairing is successful, this
screen will appear.

Click continue.

el

CONNECT NICKWATCH SKIP

Go to your NickWatch and
press the Next Button.

Having tr le?
Jal? L1

Go back to Nickwatch and click
continue.

From here the watch will
complete the login process by
itself.



CONNECTING A WATCH TO WIFI
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Location SHARE
SET UP YOUR NICKWATCH Profile >
WITH WIFI CONNECTION @ oen . A
'atch Orientation Left Wrist
NickWatch uses WiFi to keep the
software up to date, sync photos ﬂ‘:p Wi-Fi >
and physical activity data, and i 190 Union St Sesttle WA
optimize indoor communication. o 23 miles sy Calular >
You can also do this later in Device T Date & Time Atomatic
Settings. Contacts SEE ALL
Storage )
CONNECT &‘-‘ &’ @ Accessibility >
Mom Bad Rosalina
@" g G Language English (US)
Alisha Grandma Maggie Privacy )
Reset >
Reminders ADD NEW About 3

Tap connect to
connect to Wifi.

Alternatively, you
can skip this step by

To return to Wifi
settings at any point,
tap the child's Profile

Tab on the family

Tap the settings icon
at the top.

Tap WiFi to begin the
process, Then tap + to
add a WiFi network.
See Wifi connection

ATCH
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pressing the arrow, page. sequence.
and connecting to
WiFi at a later time via
the NickWatch app.
If the WiFi connection sequence was skipped, you can connect at a later time
through the device settings in the NickWatch app.
INVITING FAMILY MEMBERS
You can invite a family member to the ring from the Family screen.
T Y e
£ INVITE FAMILY MEMBER r e EEE

YOU'VE BEEN INVITED
TO JOIN JON'S FAMILY
RING!

Family Member's First Name

Hello, Sample@gmail.com

permitted to serd an knvitation to this emall

CONMECT A& NICKWATCH Jon has invited you to join their farmily ring

as a Member/admin

?Mr away Please follow the link below to dewnload

the MickWatch Family app and create

What type of member is this?
INVITE A FAMILY MEMBER

[ vome your profie
Wit a1e th ifferent fypes of membars?
15 this member a ehild under 167
Mo -
SEND INVITE

Fill in the details, then
tap Save.

The person you
invited will receive an
email inviting them
to download the app
and join the Family
Ring.

Tap + on the Family Tap Invite a Family
page. Member.
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ROLES OF ADMIN AND MEMBER

When inviting a family member, you must select which type of member the person
is. Keep in mind the following:

Admin permissions:

Can manage all members and watch settings in the Family screen, including the
ability of a child to contact a member.

Has unrestricted use of Map and Chat screens.
Can restrict visibility of locations for other members.

Can trigger live tracking mode.

Member permissions:

Can use Map and Chat screens. However, an admin can set for each watch who will
be able to see it on the map, so members might not see certain watches.

Can set their own profile settings from their own app. However they cannot
perform any setting actions for other participants in the Family ring.
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NAVIGATION

Navigating the watch is done using the Dial interaction. Scroll clockwise or counter-
clockwise to choose between the different options, or tap a specific icon to dial it
directly to the selection tab. The middle area shows the current selection and acts as
a selection area.

SIDE BUTTON
The side button is context sensitive. It has the following capabilities:

A long press turns the watch on/off.

On the home screen, it displays the feature navigation screen.
During incoming calls, it can be used to silence the ringtone.
Returns to the previous screen.

10-second press displays emergency functions (SOS).

STATUS BAR

The watch time is set automatically based on the time at the parent application.

Swipe from top to bottom in the main screen showing the time, to view the status
bar.

Home screen Swipe top to bottom Status Bar

(The look of the home screen
can be changed.

See Watch Faces)
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ORIENTATION

The watch can be worn on both wrists, and its orientation can be set from the
NickWatch app.

While charging, Orientation changes to face up on the Power Station.

CHARGING

Charge the watch by magnetically attaching the back of the watch to the charging
cable or the charging base. Make sure the contacts match. When the NickWatch
starts charging a small notification sound should play.

Make sure the charging pins are clean and dry when connecting the Nickwatch to
the charger.

Full charging time is approximately 2 hours and 30 minutes. Charging time may
vary, depending on battery level and power supply.

A low battery notification is displayed when the battery charge is below 30%.
Another notification will display at 10%.

CAUTION: Watch and contacts may get hot while the battery is charging.

SOS
It is possible to trigger an SOS mode by pressing the side button for five seconds.

At 5 seconds, the SOS countdown screen is displayed. It includes a circular timer
that graphically ticks down over 5 seconds clockwise. This screen is intended to be a
failsafe to prevent children from accidentally triggering emergency mode.

¢
Emergency SOS will
be triggered shortly

{'?f Lisa sent an Emergency SOS!
wi

. + 530
Tap here for available actions. Sl

CANCEL

To trigger Emergency mode, A small notification on the The caregiver is notified via
press the side button for five bottom of the watch indicates email and a notificationon is
seconds. Continue pressing that SOS mode is on displayed on their phone.
for 5 seconds until the scream
changes.

10
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The watch has the following apps:

Chat, Talk, Play, Create, Design, Move, Capture and Listen.

Use the chat feature to:

Send and receive voice messages or preset text messages
Send and receive emojis, stickers, photos
answer polls and see timer messages

The watch has no keyboard, but it contains a pre-configured list of messages the
child can send. This flow is the same for all the Chat features: Voice messages, Emojis,

Pictures, Stickers and preset text messages.

0

Yes

Enter a chat in the Chat app. Swipe up the Reply tab to see Choose between Voice
the different chat options. Messages, Emojis, Pictures or
Stickers, or use the list of preset
responses.

il

Get ready! We

Aeed 1o save 10

REPLY

00
-~

Call your contacts using the Call app.

{:’. B UNCLE KEVIN

¥ 34 . 945am

MoM
% Yesterday . 436 pm

GRANDMA
Yesterday . 532 pm
ROSALINA /

214 pm

Choose a contact in the Call The watch keeps track of calls Tap to return a call.
app, and tap the center to you missed. Tap the Missed
make a call. Calls icon to see your missed

calls.
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Nickwatch users can use the Chat and Talk apps to communicate with trusted
contacts from their family ring as well as with other kids using a NickWatch.

Contacts SEE ALL
Add Joshua s
& to Contacts? 't-{? @
. =

Mom Dad Rosalina

» @ O

Alisha Grandma Maggie

Open the Chat or Call app and press the Add
Friend button, then ask your friend to do the same.
Note: Bluetooth must be turned on.

The Friend request will be sent to caregivers of
both users for approval.

The Play app is the main gaming experience on the NickWatch, which includes
many mini-games that aim to engage kids and encourage physical activity.

Some games call for high energy and require a lot of movement, while others are
more mellow and relaxed.

All games follow the same flow:

Follow the instructions to
complete the mini-game.

Choose a game. Watch the tutorial, or tap the
screen to start the game.

The Create app is all about inspiring the imagination, creating a space for roll play

and fun. It consists of 5 different apps: Sound Effects, Story Words, Funny Voices,
Dance and Musical Instruments.

Move your hand play to different sounds: Become a sword master or a wizard with a
flick of your hand!
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STORY WORDS

Get random words to create your own game! You can make up a story, draw a
drawing or write a poem - the stage is yours.

FUNNY VOICES

Using the Funny Voices feature, you can record yourself, changing your voice to
many different options: You can become a squeaky chipmunk, a croaky frog, or even
a robot!

DANCE

Dance to different kinds of music. Move your hand to trigger sound effects and
change the tempo.

MUSICAL INSTRUMENTS

Move your hand to become a one-man band! Move your hand faster to trigger
different sound effects.

Main Create menu ‘ Funny Voices Menu ‘ Funny Voice recorder

/ SpongeBob \
)

Sound Effects: Musical Instruments: ‘ Story Words

Sword Swing Guitar
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DESIGN

The Design app lets you configure the look and feel of the watch, by choosing
between different Watch Faces, ringtones and notification sounds. As you use the
watch, more options are unlocked by completing Feats in the Move app (see Move).

You can access the Design app from the main menu, or by long pressing the main
watch face.

The Design menu has 5 sections: Watch Faces, Ringtones, Bedtimes Screens,
Notification Sounds and Alarm Sounds.

Long press this screen to reach the Design app. A red dot next to the icon indicates that you
unlocked a new design option.

MOVE

The Move app tracks both the daily number of steps the child walked, and the
number of steps since the child started using the NickWatch.

In the Move app You can view where you stand on a list of lifetime walking
achievements called Feats, and also change the character and background image.

CHANCGCE
CHARACTER
This screen displays the number Tap to access the Character Choose a character and tap
of steps you walked today. menu. the center to set it as your new

. Move character.
You can tap this screen to

change the character.

14
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FEATS

Feats are shown on the watch at preset numbers of steps, and are rewarded by
unlocking Design options (Watch faces, ringtones and notification sounds).

’ ._. , SQUIRREL MADNES
'.,r"' 140,007 steps

CARGO CROSSING

veling! Ya

Swipe up the FEATS tab to A colored icon means you've Tap a specific Feat to see what
show the feats list. met that achievement. The red it's all about.
dots indicated you reached a
new achievement.

REWARDS

Rewards are unlocked for achieving one of three feats: reaching a new Move feat,
walking more than 1000 steps for seven days straight, and using the Create app for
seven days straight.

The rewards unlock one random design from the pool of designs each time: watch
faces, notification sounds, ringtones, bedtime watch faces, and alarms.

CAPTURE
Use the Capture app to take photos, add stickers, and share them.

Tap the orange Tap the Garbage Choose a Sticker and You can move the
button to snap a button to delete a tap the center for sticker around, or tap
photo. photo. options. “+" or “-" to change its
Tap the Gallery button Tap the Emoji button scale.
to see photos you've to reach the Stickers Tap V to save.
taken. menu.

The photos are synced on the NickWatch app, on the phones of family admins,
provided the watch is connected to both the charger and WiFi. See Photos.

15
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Photos are automatically deleted from the watch if the memory has 30% left, But
remain on the caregiver’s phone unless deleted from there.

You can share photos with friends and family. See Chat.

The Listen app is loaded with a bank of original songs created for the NickWatch. It
has standard music player features such as play, pause, next, previous and shuffle.

<)

y TEST DRIVE

Arianna Grande

: HEAT WAVES

Glass Animals

<« CHE

THE BUSINESS
Tiesto

iy THEBISIESS

ASTRONAUT IN THE OB"

UP NEXT Masked Wolf

Main Listen screen Swipe up to see more songs and other controls

Tap to select a song from the list.

You can swipe down from the home screen of the watch to display the Status Bar,
and to view and control different settings.

£100%
¥ 4 Verizon 4G

The Status bar shows remaining battery percentage, WiFi and cellular strength, and
cellular provider information.

Beneath the status bar you'll find 6 buttons: Brightness, Volume, Bluetooth, Quiet
mode, Airplane mode, About.



Brightness Volume Airplane Mode

Tap the plus or minus to Tap the plus sign or the minus Airplane mode is indicated by
increase or decrease the sign to increase or decrease the a small icon on the top of the
brightness of the watch. volume from the watch. watch face.

+ Bluetooth: The NickWatch enables Bluetooth, and can be paired with Bluetooth
devices such as wireless headphones. Enable Bluetooth to add friends in the Chat
and Talk apps. See Add Friend.

« Silent Mode: Silent mode mutes the watch completely, allowing no sounds, chat
notifications or other messages. Call notifications are still allowed as vibrations.

« About: You can access the watch info page by tapping the | icon on the status bar.
There you can see the watch's IMEI, device ID, current firmware version and QR
code. You can also access firmware updates, and connect to WIFI.

The watch updates automatically while connected to the charger and Wifi. If you
want to manually update your NickWatch, you can access this feature through
Status Bar>About>Updates.

CURRENT FW VERSION
1.0.01(1)

AVAILABLE UPDATE TO
1.0.03 (1)

From anywhere in the interface, a long press (3 seconds) of the side button displays
the Power Off screen. A release and then single tap of the side button dismisses the
screen. To power off the device, tap the Power Off button.

Power Off

O
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THE NICKWATCH APP

The NickWatch app enables parents and other caregivers to configure various
actions and features, and be in touch with the child, communicating with the watch,
and keeping an eye on their location.

The app has three main sections: Family, Map, and Chat.

FAMILY

The Family Ring consists of kids using the NickWatch, their parents and/or other
caregivers. (See Roles of Admin and Member.)

To reach the Family screen from the app, tap the right-most icon on the orange tab..

The purple dot indicates that there is something that requires your attention, such
as any notification regarding a new watch added\removed to the Family Ring,
connection to Wifi, and Safe Zone notifications. See Entry-Exit Notifications.

As a parent/caregiver, from the Family section you can:
Manage family ring members
Set up reminders, quiet times and bedtimes for one or all of the kids with watches.

Approve/deny friend requests for one or any of the kids with watches

Monitor the kids' daily activity, current location and photos

CAREGIVER ACCOUNT SETTINGS

Profile >
Configure different settings on your account: Family Ring ‘
Profile: Change your Profile picture and details ::t "e"';
Family Ring: Watch and edit Admins and Memebers :::::” :
Units: Control the units (Metric/Imperial) T—

Privacy Policy: Watch the Privacy Policy
Legal Notice: Watch the Legal Notice

Sign Out: Sign Out of your account
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MAIN FAMILY SCREEN

The main family screen shows the Profile tabs of all the participants and their
positions. It allows you to add members and update your profile. access your child’s
profile by tapping their profile tabs.

The main Family screen displays all members of the Family Ring.

Children with watches appear first in the list and are marked with a watch icon
with its charge level. Their location is displayed with the time of the last geolocation
update.

The rest of the family members have the role of member or admin (you can change
their roles in the Account Settings)

You can invite family members using the “plus” icon in the upper right corner.

View your own profile by tapping your icon next to the plus icon.

NICKWATCH SETTINGS

You can manage settings per individual watch through the

parent app.
Tap a specific Profile Tab and Press the settings button on the

top right:
Profile >
Profile: Change your child's Profile picture and details e e
Watch Orientation: Set which wrist your child will wear the WcEL >
NickWatch on Language Hebraw
Reset )
WiFi: Connect to available WiFi networks P S

Language: Set the language on the watch

About: See information about the watch and firmware

INDIVIDUAL DEVICE SETTINGS /CHILD PROFILE

You can tap the child's Profile Tab on the main Family screen to reach the Profile
Settings menu for the child’s individual device. A wide range of features can

be configured on this screen, related to the child’s activity: Location, Contacts
permission settings, Reminders, Sleep Time, Quiet Time, Physical Activity and
Photos.

Location
The child's location is displayed on a map.

You can share the location by tapping on the Share button. Select between Google
Maps and Apple Maps formats, and then select the application used for sharing.
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Lisa Rosalina

O swox O #asx
Mercer Island Gas Works Park
High Sehool 1.2 miles away

4.1 miles away ¥ B min ago

% 14 min age

Alisha Noah

O £ 05 Admin

2122 Dexter Ave Work

N, Seattle WA 45 miles awav

Tap the child's Profile tap to
display their watch's individual

device settings or the child's
profile page.

Contacts

Contacts SEE ALL
Mom Dad Rosalina

@ O

Alisha Grandma Maggie

From the child profile screen, in
the Contacts section, tap See
all to display a list of contacts, or
you can tap one of the contacts
to directly reach their screen.

< 1f) usa L)

Location SHARE

110 Union St, Seattle WA
1.3 miles AWAY

The child’s location is indicated
on the map by their pin icon.

These settings can be reached by following these steps:

Alisha
2LA

Dad
ewB
Diya
RN

Grandma
2LH

Mom
oLl

The list of Contacts is displayed.

Tap a name to configure the
contact.

Friend Requests appear on this
page and can be approved or
declined from here.

‘. +l\ Lisa
£.1 miles away

You can share the child’'s
location.

Q00O

Tap Share, then select the
application to use for sharing.

By default, all members of the Family Ring are added as contacts when a watch
is connected. The contacts listed in the child’s Profile are the people the child can
communicate with from their watch in the Talk and Chat apps. An admin can set
who in the Family Ring the child can and cannot contact and via what means.

Kevin Ross
Maebile

+1123-456-7820

Uncle Kevin

This name will be displayed on the watch

Communication between Lisa and Uncle Kevin

Allow calls [ @)
Allow messages [ @)
Allow photos C)

Notify in case of emergency a

Control whether this contact
can send/receive messages,
calls and/or photos, and
whether they'll receive
emergency notifications.

Tap Save to keep the changes.
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Parents can set up reminders that will show on the child's NickWatch on a set time.
The Reminders feature is located after Contacts in the Child Profile.

Reminders ADD NEW

Heat up leftovers in the fridge

Fri, Jan 29, @Home

Clean you room

Sat, Jan 30, 10:30 am, Repeats weekly

To set up a reminder, tap Add
new next to Reminders.

Sleep

Add Reminder SAVE

Write reminder message

@ Time O Place

Date v Time -

Does not repeat -

In the settings box displayed,
type a message and select
a time and date from the
calendar. you can set the
reminder to repeat daily, weekly
or monthly.

Tap Save.

Reminders ADD NEW

Heat up leftovers in the fridge
Fri, Jan 29, @Home

Clean you room
Sat, Jan 30, 1030 am, Repeats weekly

You can edit or delete
reminders using the 3-dot
menu for android or with a long
press for iOS.

You can set up your child's sleep schedule, with wind down and wake up routines.

These are configured separately for weekends and weekdays.

Sleep
9:00 pm - 7:00 am, Weekdays

Bedtime and wake up routine enabled

9:30 pm - B:00 am, Weekends

Bedtime and wake up routine enabled

Sleep routines are configured
separately for weekday and
weekend routines.

21

Bedtime Wakeup Duration

02:00 pm  07:00pm 10 hr

Sound Sunrise

Yolume 8

Wind Down Routine SAVE

Duration 15 min
Type here

Tap to set up a routine.

Bedtime Wakeup Duration

09:00 pm 07:.00 pm 10 hr

Sound Sunrise

Volume 8

SETUP WIND DOWN ROUTINE

SETUP WAKE UP ROUTINE

Set alarm volume.

Tap Save.



You can set up a wind down or wake up routine:

Bedtime Wakeup Duration

09:00 pm 07:00 pm 10 hr
Sound Sunrise
Volume 8

SETUP WIND DOWN ROUTINE

SETUP WAKE UP ROUTINE

Tap Wind Down Routine/
Wake Up Routine and set up a
duration.

You can type up to three
actions for the routine, such as
Brush Teeth.

Tap Save.

Quiet Time

Bedtime Wakeup Duration

09:00 pm 07:00 pm 10 hr
Sound Sunrise
Volume 8
Wind Down Routine SAVE
Duration 15 min
Type here
Type here

You can set separate schedules
for weekdays and weekends.

To delete or edit these settings,
press and hold on iOS, or use

the three-dot menu on android.

/—\
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Bedtime Wakeup Duration

09:00 pm 07:00 pm 10 hr

Sound Sunrise
Volume 8
Wind Down Routine (15 min) EDIT

Brush you teeth
Drink water

Charge devices

The child receives notifications
on their watch accordingly.

Quiet Time turns off all sounds and disables notifications on the watch during
school, homework time, or any other time when you want your child to remain

22

undisturbed and focused.

Quiet Time TURN ON ADD NEW

Quiet Time turns off all sounds and disables
netifications on the watch during school,
study sessions or any other time when you
want your child 1o remin focused

Create one now

Tap Add new to set up a Quiet
Time period.

Add Quiet Time SAVE

@ Time QO Ppiace
IS IOL - OIS

START TIME END TIME

Tap to select the day of the
week, then set the start and
end time.

Tap Save.

Bedlime and wake up rouline enabled

Quiet Time TURN ON ADD NEW

9:00 am - 2:00 pm, Weekdays
2:30 pm - 4:00 pm, Mon, Wed, Fri

400 prn - 6:00 pm, @ The Ballet
Studio

Physical Activity

Last Day ¥

Turn on quiet time immediately
by tapping Turn on.

To delete or edit these settings,
press and hold for iOS, or
use the three-dot menu for
Android.
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Physical Activity

The NickWatch contains a pedometer to measure the child’s physical activity, which
unlocks different features over time. See the Move app.

Physical Activity

Physical Activity
Lifetime w

LastDay +«
224,569
steps
Physical Activity | | ‘
Your child's physical activity data will appear PhyslealActity e 1l I I I I I I I | —
here as they use their Nickwatch. o8 12 06
Last Month hd
4,306
24,569 steps
steps
The Physical Activity section You can display physical activity The server updates the number
syncs with the number of steps for the last day, last week, last of steps once every four hours.
measured by the watch. month, or watch lifetime.

Photos

Your child can use the Capture feature on the watch to take photos. The photos are
synced with the app and stored on the phones of family admins. Syncing takes place
when the watch is connected to the charger and WiFi. You can view, share or delete

the photos.

Recents +

Recents ~

View in Photos. or delete, using the buttons photos, tap Select, then select

Manage Photos by tapping Tap a single photo to share If you want to delete several
displayed. and tap Delete.
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The Map page provides a variety of capabilities and information.

As a parent/caregiver, you can use the map to:

Share your child's location

the left-hand side.

Get a live view of your child's location
Voice call or text your child quickly

Know the status of the battery on your child's device

Add, view and manage saved places

Reach the map in the app by tapping the pin icon on the bottom of the screen, on

The white pin icon means you are on the Map page, the purple dot indicates that
there is a message that requires your attention, such as an entry-exit notification

regarding safe zones. See Entry-Exit Notifications.

The Map page shows the general location of the members of the family. The location
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Open Space

€)= . 000

The child’s icon indicates that
their watch is 100% charged.

pin is located at a kid's location, and shows the status of his watch’s battery. Other
Family Ring members are also on the map, indicated by smaller icons.

. 000

There is a location circle around Live Tracking screen example.
the child.

See Location Circle.



N
-~
nick\)jaTcH

FAST CONNECTIONS

After tapping the child’'s pin on the map, a fast action menu will display at the
bottom of the screen enabling you to communicate quickly with the child, share
their location, or navigate to them.

= 000

@ Mercer Island High School P
2100 88th Ave SW, Seatthe, WA

REGULAR LOCATION UPDATING

By default, the watch uses GSM for tracking and sends the child’s location every 15
minutes. An admin can trigger Live Tracking to update the child’s location on shorter
intervals. See Live Tracking.

LIVE TRACKING

If you want to find exactly where your child is, turn on live tracking by tapping the
Live button on the map. Live tracking Mode will stay on for 10 minutes, and can be
turned off by pressing the Live button again.

Live Tracking uses GPS for tracking, which is more accurate than GSM location, but
consumes much more battery, since it sends location data constantly: When Live
Tracking is on, the watch looks for the child's location every 5 seconds.

S8 ¥ _EN
MAP L9

Battery drains faster while live tracking
Defensze Ninja:

When live tracking is turned on, the child receives a message on the watch “Your
parent can see you.” The notification disappears after 5 seconds if a user doesn't see
it or respond.

LOCATION CIRCLE

When you click a child’s pin on the map, along with the fast action menu, a circle is
displayed that indicates an area in which the watch can be found.

Normally, if the watch is running on cellular data or WiFi, the location is updated
every 15 minutes. If you want to immediately see the child’'s exact location, turn on
live tracking for a minute.
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Saved places are locations where the kid usually hangs out (i.e school). You can
configure them in the Map screen, to be notified when the child has entered or left
them: You'll receive a push notification on your phone when they do. .

To view your saved place list or add a new place, tap the heart icon in the upper right

corner of the map screen:

= TR0
i LIVE OFF v @

Hallerbach

Tap the Heart icon to view
saved places

. Gas Works Park Q
Ol -5~~~ °
Ifhﬂif.h
OnG S5ice

Long press to create a zone,
and modify its size and shape
using the dots.

The area cannot be smaller
than 300x300 meters.

Entry-Exit Notifications

Add frequently visited places (like school)

from here s0 you « be alerted when they
enter or leave that location.

To add a saved place, tap the
plus sign on the upper right
corner of the screen. The map
is displayed.

1 Address 5, Seattle Wa 925

Home

wg. Jordan's House

Entry-exit notifications [ @)

Assign a name to the location
and set Entry-exit notifications
to On.

Tap Save.

You can search for a new
location using the search field.

Long press the location to drop
a Location pinicon.

1 Address St, Seattle WA 91123
Home
eg. Jordan’s House
Entry-exit notifications
Lisa

Alisha

oleNoNe

Rosalina

Delete Place

Saved Places settings can be
managed from the page of
the saved places. Select which
people in the ring receive such
notifications.

When the watch is in a saved place, you can see the shape of the zone on the map.
Entry-exit notifications settings enable sending a notification to the parent/caregiver
when a child enters or exits a saved place boundary zone.

Delete and Edit Safe Places

You can delete and edit safe places, by pressing the Heart icons, then swiping left on
a specific Saved Place. Then, press the Delete button.
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SOS NOTIFICATION
As a parent/caregiver, you can:

Know if your child has the emergency SOS turned on

Be able to make a Silent call (optional, depending on the regulation in your
country)

View Live tracking to know where your child is
End the emergency state

When the child triggers an emergency from the watch, an audio and visual
notification is sent to the parents that cuts through silent mode (see Silent Mode)
or anything else that would normally keep the phone quiet. This happens on all the
emergency contact phones. At the same time, Live Tracking turns on.

Note that members of the family ring are figured individually as emergency
contacts. See Contacts to set up this option.

When an SOS is triggered

EMERGENCY SOS X

TR, Liza sent an Emergency SOS!
.l Tap here for available actions.

Top level app screens show a message in red, When you tap the SOS notification, this pop-up is
indicating there is an emergency. displayed which allows you to either make a silent
call to the child, or end the emergency situation.

A silent call enables you to hear the child’s surroundings even if your child doesn’t
answer the call and mutes the watch (optional, depending on the regulation in
your country).

Any of the kid's emergency contacts can end the emergency state.

If one admin turned on Live Tracking, it shows up as LIVE on the other admins’
apps as well.

If a child ends an emergency on the watch, all emergency contacts get a
notification.

Permission to receive SOS notifications is configured in the Family section by
selecting a child. Find more information about it in Contacts.
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CHAT
The Chat section provides the parent several different ways of contacting the child.
As a parent/caregiver, you can use the Chat pages to:

Create, see, and respond to messages and phone calls
Send a poll, image, timer, sticker

Record a voice message

Create group chats

Delete messages/phone calls

Reach Chat by tapping the center icon on the bottom of the app:

The chat icon in white indicates that you are on the Chat page, while a purple dot
indicates you have some kind of message or call waiting for you.

CHAT PAGE

The Chat page displays a Profile tab for each NickWatch, and includes any group
chats that were created.

Initially, the Chat page has only the Profile tabs for each NickWatch. Tap a Profile
tab to begin a chat.

Use the Pencil icon to create a group chat or chat with another caregiver. See
Configuring a Group Chat.

Tap any of the listed chats to call or chat with them.

Use the Phone icon to view your Call History. See Call History.

® © &

Lisa Alisha Rosalina
Voice 1 Get ready
message __E we are
leaving s
415 pm 10:22 am Yestere
m Lisa, Alisha 404 pm

o You:Poll

Three Sisters Yesterday

- ica: i
- Lisa: Voice message

® Lisa, Rosalina 2n5/21
; - Rosalina: Photo

Family Group 202/
w Text message preview

_a Grandpa 121
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CONFIGURING A GROUP CHAT

You can create a group chat with any combination of the family ring members.

f@'. @ cearch Q Search Q
Lisa Rosalin: New Group Message » Include me °
Voice Get ready
message we are ’ 1
leaving st ) alisha | Alisha o
&5 pm 1022 am Yosten
Y Amy
Lisa, Alisha 404 pm 'e L] @ O
g You: Poll
Dad
Three Sisters Yesterday @ Dad @ O
k-1 Lisa: Vioice message
i Diya
Lisa, Rosalina 21/ ° Diya ° X O
s Rosalina: Photo
Grand
Family Group 2 @ Grandma @ RS 9
“ Text message preview
o Joshua Q Joghua O
o ¥/« YT m Lisa i
Tap the Pencil icon on the main Tap New Group Message. On the New Group Chat page,
chat page. tap the circles to select the

members.

Enter group name

SAVE
REMOVE PHOTO Type here + Q
Each member of the chat is You can select a photo from You can change the photo at
displayed with their profile the Nickelodeon gallery or your any time, or remove it to return
image. phone's gallery. to the original icons. Tap the
If you want to change the Choose a photo and tap Save. icon at the top of the chat to

group profile image, tap the return to the photo page.

camera icon.
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CHAT FEATURES

Use the Chat page to communicate with your child in one of the following ways:
Phone Calls, Chat Message, Voice Messages, Stickers, Timer Messages, Polls, and
Photos.

Phone Calls: Tap the child’s profile tab to open their Chat page, then tap the
Phone icon to start a call. (Note that you cannot use the app to place a phone call
to other caregivers, though you can use other Chat capabilities with them. See
Configuring a Group Chat.)

Chat Messgaes: You can use the Chat app to type and send messages. Note that
the NickWatch itself doesn't have a keyboard, and messages can be chosen from a
provided list of preset messages.

Voice Messages: To record a voice message, tap the Microphone icon. When done,
tap the microphone again to send the message. Messages must be at least half a
second long to be sent.

Stickers: Tap the Plus icon in the Chat page. Tap the Sticker button, then tap a
Sticker to send it.

Timer Messages: Tap the Plus icon in the Chat page. Tap the Timer button, then
type a message, choose a duration, or tap Add to select your own duration. tap OK.

Polls: Tap the Plus icon in the Chat page. Tap the Poll button, type a question
and provide at least two answers to choose from. Tap V after each option. Hit the
arrow to send the poll to all the people in the chat. The child taps their choice on
the watch. The winning response turns white when a child or all members of the
group respond.

Photos: Tap the Plus icon in the Chat page. Tap the Photo icon, then select a photo
from the gallery, or take a new photo.

Call History

The call history displays a list of calls including any missed calls. From the call history,
you can search for a call, and you can tap on a name in the history to return a call.
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Lisa Alisha

- Q
- ok
Rosalin A Lisa 118 pm
Get read i Outgoing
we are
eaving s
Grandma
% Missed

# Amy 912/
‘6.' Three Sisters Yesterday f Outgeing

Voice

message .

Dad
Incoming

AEN Lisa, Alisha 404 pm

o vou:Poll

Tap the Phone icon in the upper right-hand corner
of the main Chat page to view the call history

page.

You can tap a call in the Call history page to return
the call.
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TROUBLESHOOTING

Q: HOW CAN | RESTART THE NICKWATCH?

A: A 3 second press on the orange button will prompt an option to power off the
watch. Another 3 second press will power it up again.

A 25 second press on the orange button will force a reboot.

Q: THE NICKWATCH HAS A BLACK SCREEN, NO DISPLAY AND NO RESPONSE TO
PRESSING THE SIDE BUTTON. WHAT SHALL | DO?

A: Make sure that your nick watch is charged, place the watch on the charging
station and make sure it's connected to a valid power output. If you are using the
Power Station lamp charger you can verify by turning the light switch on. Make sure
the pins on the charger are aligned with the pins on the watch. Wait for 10 minutes,
the watch should turn on automatically.

If it doesn’t turn on take the watch out of the charger and long press the orange
button for 25 seconds or until the watch turns on and the nickwatch logo appears.

If it still doesn’t turn on please contact our support team.

Q: HOW DO | UNLINK THE WATCH FROM MY ACCOUNT?

A. To remove a watch from your caregiver account, you will need to contact our
support team. Because the NickWatch is also a tracking device we do not allow
users to remove and add NickWatch devices to different accounts to prevent privacy
breaches.

Q: HOW DO | RESET MY NICKWATCH TO FACTORY SETTINGS?

A: You can reset the watch to factory settings through the caregiver application on
android or iOS. if the watch is not added to a caregiver app and you need to factory
reset it, you can either add it first or contact our support team to perform a factory
reset for you.

Connect the watch to the charger and make sure it is on and has internet
connection. A wifi connection is recommended for this process.

On the caregiver app on your phone navigate to the family panel (the far right option
on the button).

Select the watch you want to perform a factory reset to, go to device settings (the
gear icon on the top right corner of the screen), select reset, press confirm, the
watch should reboot automatically.

We're here for you: support@nickwatch.com
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